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DETAILED ACTION 



Claim Rejections - 35 USC §102 



1. The following is a quotation of the appropriate paragraphs 
of 35 U.S.C. 102 that form the basis for the rejections under 
this section made in this Office action: 

A person shall be entitled to a patent unless - 
(e) the invention was described in- 

(1) an application for patent, published under section 122(b), by another 
filed in the United States before the invention by the applicant for 
patent, except that an international application filed under the treaty 
defined in section 351(a) shall have the effect under this subsection of a 
national application published under section 122(b) only if the 
international application designating the United States was published under 
Article 21(2) (a) of such treaty in the English language; or 

(2) a patent granted on an application for patent by another filed in the 
United States before the invention by the applicant for patent, except that 
a patent shall not be deemed filed in the United States for the purposes of 
this subsection based on the filing of an international application filed 
under the treaty defined in section 351(a) . 

2. Claims 1-3, 6, 7 and 23 are rejected under 35 U.S.C. § 
102(e) as being anticipated by Goldberg et al, U.S. Patent No. 
6226360 (hereinafter Goldberg) . 

Regarding claim 1, Goldberg discloses a method for use in 
managing outgoing calls in a call center comprising: 

initiating a call to a first party from the call center via 
a communication medium (200) ; 

monitoring the communication medium for signals received 
from a location associated with the first party after the step 



of initiating a call (205) ; 
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detecting an audible signal (monitored parameter) (col. 2, 
line 54) received from the first party location via the 
communication medium (col. 2, lines 45-55); 

initiating processing of the initial audible signal 
(monitored parameter) in a call classifier to determine a 
characteristic of the audible signal (col. 3, lines 50-60); and 

playing a prerecorded greeting over the communication 
medium during the call, the prerecorded greeting being played 
during a time (decision model continues to analyze the monitored 
parameters [audible signal] during the entire course of the call 
to assess whether the message was effectively delivered) when 
the call classifier is processing the audible signal (monitored 
parameter) (col. 4, lines 50-60). 

Regarding claim 2, Goldberg discloses detecting a period of 
silence on the communication medium (col. 6, lines 15-17) and 
initiating playback of the prerecorded greeting in response 
thereto (col. 2, lines 55-60). 

Regarding claim 3, see col. 6, lines 20-23. 

Regarding claim 6, see Figure 1. 

Regarding claim 7, see 200. 

Regarding claim 23, Goldberg discloses any wide variety of 
parameters [monitored audible signals] can be used for a 
decision model (col. 5, lines 53-63). Therefore the initial 
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audible signal (the amount of time after the answering of the 
call before an audible response, col. 2, line 54) could be the 
first and only signal detected after the call is answered. 

Claim Rejections - 35 USC §103 

3. The following is a quotation of 35 U.S.C. 103(a) which 
forms the basis for all obviousness rejections set forth in this 
Office action : 

(a) A patent may not be obtained though the invention is not identically- 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the 
art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

4. Claims 4, 8, 10-12, 14-18, 20-22, 24 and 25 are rejected 
under 35 U;S.C § 103(a) as being unpatentable over Goldberg in 
view of Jesurum et al, U.S. Patent No. 5430792 (hereinafter 
Jesurum) . 

Regarding claim 4, Goldberg as applied in claim 3 teaches 
the prerecorded greeting ends (entire course of the call) (col. 
4, line 58). Goldberg further teaches analysis of monitored 
parameters [detecting live party or answering machine] is not 
complete until the prerecorded greeting ends (entire course of 
the call) (col. 4, lines 55-60). Goldberg does not disclose the 
step further comprising when the call classifier determines that 
the initial audible signal was generated by a live party at the 
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first party location, establishing a talk path between the live 
party and an agent at the call center after playback of the 
prerecorded greeting has ended. 

However Jesurum discloses a method comprising the step of 
when the call classifier determines the initial audible signal 
was generated by a live party at the first party location, 
establishing a talk path between the live party and an agent at 
the call center (col. 7, lines 30-35). Again Goldberg teaches 
processing of the initial audible signal is not complete until 
the prerecorded greeting has been playback (col. 4, lines 55- 
60) . Jesurum teaches when the call classifier determines the 
initial audible signal was generated by a live party at the 
first party location, a talk path is established between the 
live party and an agent at the call center. Therefore it would 
have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Goldberg with a method 
where when the call classifier determines the initial audible 
signal was generated by a live party at the first party 
location, establishing a talk path between the live party and an 
agent at the call center as taught by Jesurum. This modification 
allows for a live called party to be connected to an agent after 
an initial audible signal has been processed. 
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Regarding claim 8, Goldberg discloses a method for use in 
managing an outgoing call comprising the steps of: 

placing an outgoing call to a remote party location over a 
communication network (200) ; 

processing a signal received from the remote party location 
during the call to determine a source type of the signal (col. 
6, lines 20-23) ; 

playing a prerecorded greeting to the remote party location 
during the step of processing (col. 4, lines 55-60), wherein the 
step of playing a prerecorded message includes detecting a 
period of silence after receipt of the signal (col. 6, lines 15- 
17) and initiating playback of the prerecorded greeting in 
response thereto (col. 2, lines 55-60). 

Goldberg teaches the prerecorded greeting ends (entire 
course of the call) (col. 4, line 58). Goldberg further teaches 
processing a signal received from the remote party location is 
not complete until the prerecorded greeting ends (col. 4, lines 
55-60) . Goldberg does not disclose establishing a talk path 
between a local agent and the remote party location when it is 
determined that the signal is a voice signal that was generated 
by a live party during the call. 

However Jesurum discloses establishing a talk path between 
a local agent and the remote party location when it is 
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determined that the signal is a voice signal that was generated 
by a live party during the call (col. 7, lines 30-35). Again 
Goldberg teaches processing of the initial audible signal is not 
complete until the prerecorded greeting has been played back 
(col. 4, lines 55-60). Jesurum teaches establishing a talk path 
between a local agent and the remote party location when it is 
determined that the signal is a voice signal that was generated 
by a live party during the call. Therefore it would have been 
obvious to one of ordinary skill in the art at the time the 
invention was made to modify Goldberg with establishing a talk 
path between a local agent and the remote party location when it 
is determined that signal is a voice signal that was generated 
by a live party during the call as taught by Jesurum. Thus 
modification allows for a live party to be connected to an agent 
after an initial audible signal has been processed. 

Regarding claim 10, see Goldberg, Figure 2. 

Regarding claim 11, see Goldberg, Figure 1. 

Regarding claim 12, see col. 6, lines 20-23. 

Regarding claim 14, see Jesurum, col. 7, lines 30-35. 

Regarding claim 15, Goldberg discloses a system for use 
within a call center, comprising: 

a call processing unit operable to place a call to a remote 
party location via a communication network (200) ; 



Application/Control Number: 09/482,969 Page 8 

Art Unit: 2645 

a call classifier unit operable to determine when the call 
is answered, detect an audible signal from the remote party- 
location (col. 2, line 54), and analyze a first detected signal 
received from the remote party location to determine whether the 
first detected signal originated from a live party during the 
call (col. 6, line 20-23); 

a message playback unit operable to playback a prerecorded 
message to the remote party location while the call classifier 
unit is analyzing the first detected signal (col. 4, lines 55- 
60) . 

Goldberg does not disclose a switch unit operable to 
establish a talk path between a local agent position and the 
remote party location when it is determined by the call 
classifier unit that the first detected signal originated from a 
live party during the call. However Jesurum discloses a switch 
unit operable to establish a talk path between a local agent 
position and the remote party location when it is determined by 
the call classifier unit that the first detected signal 
originated from a live party during the call (col. 7, lines 30- 
35) . Therefore it would have been obvious to one of ordinary 
skill in the art at the time the invention was made to modify 
Goldberg with a switch unit operable to establish a talk path 
between a local agent position and the remote party location 
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when it is determined by the call classifier unit that the first 
detected signal originated from a live party during the call as 
taught by Jesurum. This modification allows for a live call 
recipient to be connected to an agent . 

Regarding claim 16, see Goldberg, col. 6, lines 15-17 and 
col. 2, lines 55-60. 

Regarding claims 17 and 18, see Goldberg, Figure 1. 

Regarding claim 20, see Jesurum, see col. 3, lines 51-52. 

Regarding claim 21, see Goldberg, Figure 1, unit 100. 

Regarding claim 22, see Goldberg Figure 1 and col. 3, lines 
22-26. Also see Jesurum Figure 1 and col. 5, lines 4-20. Jesurum 
discloses the trunk processor is able to interface with multiple 
trunk lines to determine whether a received signal originated 
from a live party during a call (col. 6, lines 29-30) . It is 
clear that the trunk processor and the multiple trunk lines read 
on the pool of call classifier units so each trunk line mixed 
with the trunk processor is the claimed call classifier unit 
because they perform the same task. Goldberg also discloses the 
controller can place calls to any number of phone of recipients. 
For each recipient it is determined whether a received signal 
originated from a live party during a call (col. 6, lines 20- 
23). It is clear that Goldberg's call controller and the 
multiple phone lines read on the pool of call classifier units 
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so each phone line mixed with the call controller is the claimed 
call classifier unit because they perform the same task. 

Regarding claims 24 and 25, Goldberg discloses any wide 
variety of parameters [monitored audible signals] can be used 
for a decision model (col. 5, lines 53-63). Therefore the 
initial audible signal (the amount of time after the answering 
of the call before an audible response, col. 2, line 54) could 
be the first and only signal detected after the call is 
answered. 

5. Claim 5 is rejected under 35 U.S.C § 103(a) as being 
unpatentable over Goldberg in view of Kelly et al , U.S. Patent 
No. 4941168 (hereinafter Kelly) . 

Regarding claim 5, Goldberg as applied in claim 3 does not 
disclose when the call classifier determines that the initial 
audible signal was not generated by a live party at the first 
party location, terminating the call. 

However Kelly discloses when the call classifier determines 
that the initial audible signal was not generating by a live 
party at the first party location (col. 5, lines 48-53), 
terminating the call (col. 5, lines 18-20). Therefore it would 
have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Goldberg wherein when the 
call classifier determines that the initial audible signal was 
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not generated by a live party at the first party location, 
terminating the call as taught by Kelly. This modification 
allows for calls answered by an answering devices to be 
terminated. 

6. Claims 9 and 19 is rejected under 35 U.S.C § 103(a) as 
being unpatentable over Goldberg in view of Jesurum in further 
view of Kelly et al , U.S. Patent No. 4941168 (hereinafter 
Kelly) . 

Regarding claim 19, Goldberg as modified by Jesurum as 
applied in claim 15 does not teach the call processing unit 
includes means for terminating the call when it is determined by 
the call classifier unit that the first detected signal did not 
originate from a live party during the call. 

However Kelly teaches the call processing unit includes 
means for terminating the call (col. 5, lines 18-20) when it is 
determined by the call classifier unit that the first detected 
signal did not originate from a live party during the call (col. 
5, lines 48-53) . Therefore it would have been obvious to one of 
ordinary skill in the art at the time the invention was made to 
further modify Goldberg as modified by Jesurum wherein the call 
processing unit includes means for terminating the call when it 
is determined by the call classifier unit that the first 
detected signal did not originate from a live party during the 
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call as taught by Kelly. This modification allows for call 
answered by an answering device to be terminated. 

Claim 9 is rejected for the same reasons as claim 19. 

1 

Response to Amendment 

7. Applicant's arguments with respect to claims 1-12 and 14-25 
have been considered but are deemed to be moot in view of the 
new grounds of rejection. 

Conclusion 

8. Applicant's amendment necessitated the new ground (s) of 
rejection presented in this Office action. Accordingly, THIS 
ACTION IS MADE FINAL. See MPEP § 706.07(a). Applicant is 
reminded of the extension of time policy as set forth in 37 
CFR 1.136 (a) . 

A shortened statutory period for reply to this final action 
is set to expire THREE MONTHS from the mailing date of this 
action. In the event a first reply is filed within TWO MONTHS 
of the mailing date of this final action and the advisory action 
is not mailed until after the end of the THREE-MONTH shortened 
statutory period, then the shortened statutory period will 
expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated 
from the mailing date of the advisory action. In no event, 
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however, will the statutory period for reply expire later than 
SIX MONTHS from the date of this final action. 
9. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Olisa 
Anwah whose telephone number is 703-305-4814. The examiner can 
normally be reached on Monday to Friday from 8.30 AM to 6 PM. 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Fan Tsang can be 
reached on 703-305-4895. The fax phone numbers for the 
organization where this application or proceeding is assigned 
are 703-872-9314 for regular communications and 703-872-9314 for 
After Final communications. 

Any inquiry of a general nature or relating to the status 
of this application or proceeding should be directed to the 
receptionist whose telephone number is 703-305-3900. 



oh 



Olisa Anwah 
Patent Examiner 
September 12, 2002 
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